Multi-Layer AI™

‘ l r%'meelie-tw“

A

>
< STELLAR

-\ CYBER®

.udy 4} enhanced.io

enhanced.io Closes the
MSP Security Visibility
Gap with Stellar Cyber

enhanced.io is a Top 250 MSSP delivering fractional security director
services and SOC-as-a-Service to MSPs worldwide. Supporting partners
across North America, the UK, Europe, and ANZ, enhanced.io enables
MSPs to deliver enterprise-grade cybersecurity without the cost,
complexity, or staffing burden of building a SOC from scratch.

The company’s people-first delivery model sets it apart. Every MSP
partner works with a named, CISSP-certified fractional security director
who joins client meetings, answers complex compliance questions, and
translates security telemetry into business-relevant insights. A 24/7
human-led SOC backs this model, actively investigating and responding
to threats rather than simply generating alerts.



enhanced.io delivers these capabilities through a simple
subscription model with no upfront licensing costs, no
hidden fees, and flexible monthly billing. MSPs retain full
ownership of customer relationships while enhanced.io

delivers security operations behind the scenes.

Recognizing the MSP Security Visibility Gap

As endpoint security matured, enhanced.io observed a consistent misconception
across the MSP channel: heavy investment in endpoint tools was mistaken for
complete security coverage.

Attack data from 2023 and 2024 revealed the truth. Most breaches no longer began at
the endpoint. They originated from compromised cloud identities, SaaS application
abuse, and lateral movement through federated access—areas outside the visibility of
endpoint-first tools.

enhanced.io defined this disconnect as the MSP Security Visibility Gap: a mismatch
between where MSPs deploy security controls and where modern attacks actually
start. Cloud, identity, SaaS, and network activity remained largely invisible.

Traditional SIEM failed to close this gap. It proved too expensive, too noisy, and too
dependent on specialized analysts MSPs could not realistically hire. Closed XDR
platforms introduced vendor lock-in, forcing MSPs to replace tools they were already
committed to.

enhanced.io needed a solution that delivered whole-network visibility—across cloud,
identity, endpoints, Saas, loT, and OT—without rip-and-replace.
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Limited Visibility

Security visibility was largely endpoint-
focused, leaving blind spots across cloud,
identity, SaaS, network traffic, loT, and OT—
where modern attacks increasingly originate.

Alert Noise & Fragmentation

Analysts relied on multiple tools and
consoles, reviewing weak signals in isolation
and struggling to identify real threats amid
excessive alert noise.

Manual Investigations

Threat investigations required pivoting
between systems, slowing response times
and increasing analyst workload.

SIEM Complexity & Cost

Traditional SIEM solutions were too
expensive, too noisy, and required specialized
analysts MSPs could not hire or scale.

Compliance Burden

Audit and compliance reporting required
days of manual effort, limiting MSP efficiency
and consistency.
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Whole-Network Visibility

Stellar Cyber delivers unified visibility across
endpoint, network, cloud, identity, Saas, loT,
and OT—closing the MSP Security Visibility
Gap.

Al-Driven Signal Correlation

Multi-Layer AI™ correlates weak signals into
high-confidence incidents, allowing analysts
to focus on real threats instead of false
positives.

Faster Threat Investigation

Analysts see the full attack kill chain in a
single timeline, dramatically improving
investigation speed and reducing mean time
to respond.

MSP-Ready Scale & Flexibility

A multi-tenant, vendor-agnostic platform
integrates with existing tools, enabling MSPs
to scale security services without rip-and-
replace.

Built-In Compliance Reporting

Audit-ready reports aligned to HIPAA, NIST-
CSF, NIS2, IS0 27001, and SOC 2 are
generated directly from the platform,
eliminating manual effort.
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Why enhanced.io Chose Stellar Cyber

enhanced.io evaluated a wide range of platforms. Traditional SIEM solutions fell out of consideration
due to cost and operational overhead. Large ecosystem vendors required full-stack commitments that

reduced MSP flexibility.

Catch active risks like ransomware,

phishing, and insider attacks

Open XDR

Real-time threat
detection &
response across
team the entire attack

surface

24/7 monitoring &
response from our SOC

Connect the dots across endpoints,
networks, cloud, and identity

Its vendor-agnostic design allowed enhanced.io
to ingest telemetry from existing endpoint,
firewall, and cloud tools, reducing onboarding
friction for MSPs. The multi-tenant architecture
aligned naturally with MSP operations, scaling
from small environments to enterprise accounts
without breaking the commercial model.
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Find weaknesses early across
unpatched software, misconfigurations,

and known vulnerabilities

Vulnerability
Management
Proactive @
monitoring to find
and fix network
vulnerabilities.

Act on critical risks first
and remediate based on

severity and impact

Improve security posture
with audit-ready reports that track
progress and satisfy compliance

Most importantly, Stellar Cyber’s Multi-Layer Al™
reduced noise instead of adding to it, correlating
weak signals into clear attack patterns analysts
could act on immediately.

Stellar Cyber also proved to be a responsive
partner, evolving features alongside
enhanced.io’s service model and delivering
capabilities aligned to real-world MSP needs.
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Security Operations After Stellar Cyber

With Stellar Cyber deployed, enhanced.io transformed its service delivery.

“MSPs don’t need more tools — they need clarity, context, and confidence,’ said Kristian
Wright, CEO of enhanced.io.

The platform closed the MSP Security Visibility Gap, Pre-integrated security engines—application
providing whole-network coverage through a single, identification, full packet capture, machine
unified interface. Analysts now track the entire attack learning rules, file sandboxing, and threat
kill chain in one timeline, significantly improving intelligence—eliminated the need to stitch
investigation speed and response effectiveness. together point products.

MSP partners use intuitive dashboards to deliver
compelling, non-technical client demos that
clearly communicate security posture and build
trust. Built-in compliance reporting now
produces audit-ready outputs in minutes rather

Looking Ahead than days.

enhanced.io sees the SOC market following the
same evolution as the NOC—moving from bespoke
builds to scalable services, with far higher stakes

The company’s roadmap focuses on:

+ Agentic Al to automate investigation and
response while freeing analysts for strategic
work

+ ldentity as the new perimeter, with expanded
ITDR capabilities

+ Regulatory acceleration, positioning MSPs as
trusted compliance guides Stellar Cyber finally lets us see

the connections between

With Stellar Cyber as its foundation, enhanced.io is events that used to be invisible

building toward a fully automated, commercially .
viable SOC that delivers enterprise-grade to us. We now respond earlier
protection to any MSP, anywhere—ensuring and with greater confidence. »
organizations of all sizes receive the security they /\ A
deserve.

A
hg
< STELLAR

P* CYBER® stellarcyber.ai sales@stellarcyber.ai



About Stellar Cyber

Stellar Cyber's open and unifying SecOps platform
delivers comprehensive, unified security without
complexity, empowering lean security teams of any
skill to successfully secure their environments.

With Stellar Cyber, organizations reduce risk with early and precise
identification and remediation of threats while slashing costs, retaining
investments in existing tools, and improving analyst productivity,
delivering an 8X improvement in MTTD and a 20X improvement in MTTR.
The company is based in Silicon Valley.




