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Executive Summary

Executive Summary

Welcome to the EMA™ Top 3 Buyer’s Guide on Extended Detection and
Response (XDR) solutions. Enterprise Management Associates (EMA) is an
industry-leading analyst firm specializing in a wide range of technology areas,
including cybersecurity, IT infrastructure, and data management. We are ded-
icated to providing comprehensive research, analysis, and insights to help
organizations make informed decisions about their technology investments.

The XDR market has experienced a period of rapid, often disorienting
growth. More than 100 vendors now position their solutions under the XDR
banner — a number that reflects genuine market demand as much as it
reflects the tendency of cybersecurity vendors to adopt the terminology of
whichever category is attracting enterprise buyer attention. The resultis a
landscape in which the definition of XDR varies dramatically across vendors,
and in which organizations seeking to evaluate and select an XDR solution
face the compounded challenge of determining both what XDR should mean
and which solutions actually deliver it.

This report addresses that challenge directly. It begins with EMA’s own def-
inition of XDR — a definition grounded in primary research conducted with
IT and cybersecurity decision-makers — and uses that definition as the eval-
uative foundation against which all the vendors in this research are assessed.
It evaluates vendors not merely on whether they offer XDR capabilities, but
on how effectively they deliver those capabilities across distinct effectiveness
criteria derived directly from the four pillars of the EMA XDR definition. And
it identifies the solutions that, by those measures, represent the strongest
choices available to organizations across the enterprise, mid-market, and
managed service segments.

The information presented in this report acts as a starting point for deci-
sion-makers and practitioners to evaluate the vendors and solutions that best
align with their organization’s specific needs, infrastructure environment,
security maturity, and operational model.

SEMA

What is the EMA Top 3
Buyer’s Guide?

The EMA Top 3 Buyer’s Guide is a focused analyst publication designed to
help enterprise technology leaders quickly identify the most compelling solu-
tions in a defined and often complex product category. Unlike broad market
landscapes that attempt to catalog every vendor in a space, the Top 3 Buyer’s
Guide applies a deliberate, structured evaluation process to surface a short-
list of solutions that demonstrate exceptional capability, market readiness,
and practical value for enterprise organizations.

Each Top 3 Buyer’s Guide is grounded in original primary research — includ-
ing practitioner surveys, analyst interviews, and direct solution assessments
— combined with the deep domain expertise of EMA’s research team. The
result is a curated, evidence-based perspective on which vendors are best
positioned to address the specific challenges organizations face in a given
technology area.

The EMA Top 3 Buyer’s Guide is designed to cut through an increasingly
crowded and complex vendor landscape. In many technology categories,
rapid market growth and evolving standards have made it difficult for prac-
titioners to distinguish between mature, enterprise-grade solutions and
vendors offering capabilities that have not yet achieved the depth or scale
required for meaningful deployment. The EMA Top 3 report applies rigorous,
consistent analytical standards to address that challenge directly.

The EMA Top 3 Buyer’s Guide is designed to provide clarity — helping secu-
rity and technology leaders move from awareness to action with confidence,
regardless of where they are in their evaluation journey.
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How to Use the EMA Top 3 Report

How to Use the EMA Top 3
Report

The EMA Top 3 Buyer’s Guide is intended to serve as a practical decision-sup-
port resource — a starting point for evaluation, not a final verdict. Security
leaders, enterprise architects, and procurement teams should use this report
to establish an informed baseline understanding of the leading solutions
available in a given technology category, and to identify which vendors merit
deeper investigation based on their organization’s specific requirements.

Readers are encouraged to approach this report in the context of their own
environment. No single vendor or solution will be the right fit for every orga-
nization. Factors such as existing infrastructure, regulatory and compliance
obligations, workforce expertise, budget constraints, and strategic technol-
ogy priorities will all influence which solution offers the greatest alignment.
The EMA Top 3 Buyer’s Guide highlights the vendors that perform stron-

gest across a broad set of enterprise-relevant capability dimensions — but the
weight assigned to any individual capability should reflect your organiza-
tion’s unique needs.

This report is best used in conjunction with your organization’s broader
technology evaluation and planning process. Organizations that have not
yet completed a foundational assessment of their current environment and
requirements should treat that as a prerequisite step before initiating vendor
evaluation. For those already in the evaluation phase, the capability ratings,
vendor profiles, and comparative analysis presented in this report provide

a structured framework for shortlisting, stakeholder alignment, and RFP
development.

EMA recommends using this report as the beginning of the conversation —
not the end of it.

SEMA

Evaluation Methodology

The EMA Top 3 Buyer’s Guide is grounded in a multi-layered research meth-
odology designed to produce rigorous, evidence-based vendor assessments.
The evaluation process combines original primary research, structured
capability analysis, and applied EMA analyst expertise across the relevant
technology domain.

Vendor evaluation is structured around a defined set of capability dimen-
sions identified by EMA as critical to enterprise adoption within the given
technology category. Each capability dimension reflects a distinct functional
area that organizations are likely to prioritize when selecting and deploying
solutions. The specific dimensions assessed vary by report and are deter-
mined through a combination of practitioner research, analyst expertise, and
market analysis conducted prior to evaluation.

Each vendor is assessed against applicable capability dimensions, developed
and applied by EMA analysts based on publicly available product documen-
tation, vendor communications, and accumulated analyst expertise. Vendors
are evaluated solely on capabilities relevant to their solution scope and are
not penalized for intentional specialization. Final Top 3 Buyer’s Guide selec-
tions reflect composite performance across applicable capability dimensions,
weighted by enterprise relevance and solution maturity.
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Understanding Extended Detection and Response (XDR) “EMA

Understanding Extended Detection and Response (XDR)

Since the term was first introduced in 2018, dozens (if not hundreds)of ven- This definition is valid for several reasons that distinguish it from both ven-
dors have applied the Extended Detection and Response (XDR) label to dor-originated definitions and narrower analyst frameworks.

products ranging from mature, multi-domain detection and response plat-
forms to rebranded endpoint security tools with minimal extension beyond
the original EDR capability set. The absence of a consistent, widely accepted
industry definition has created a market in which buyers cannot reliably
determine whether a solution marketed as XDR actually delivers the cross-
domain visibility, integrated analytics, and automated response capabilities
they are seeking. » Second, it is delivery-model neutral. The definition does not require
native sensors, proprietary data lakes, or specific architectural patterns
— it requires outcomes. This makes it applicable across the full spectrum
of solutions the market has produced, from technology-only platforms

to fully managed XDR services, from open aggregation architectures to
closed proprietary ecosystems.

- First, it is practitioner-grounded. Rather than deriving from a single ven-
dor’s product architecture or an analyst’s theoretical model, it reflects the
operational requirements that real security leaders identified as defining
characteristics of effective extended detection and response. This gives the
definition empirical weight that top-down definitional frameworks lack.

EMA’s research-based definition addresses this gap directly. Based on
primary survey data collected from 152 senior IT and cybersecurity deci-
sion-makers across North American organizations, EMA defines XDR as a
cybersecurity solution that:

» Integrates with existing and future security and operations tools - Third, it is audience-inclusive. By explicitly requiring in-depth insights
and reporting for both technicians and decision-makers, it acknowledges
that XDR must serve two fundamentally different audiences simultane-
ously — a requirement that narrows the field considerably and reflects
the real organizational accountability that security operations programs
must satisfy.

« Provides in-depth insights and reporting to technicians and
decision-makers

- Streamlines security operations across users, endpoints, data, networks,
cloud resources, applications, and other workloads

« Applies analytics and automation to detect, analyze, hunt, and mitigate

b » Fourth, it is operationally complete. The fourth pillar — applying analytics
threats

and automation to detect, analyze, hunt, and mitigate — explicitly includes
threat hunting and mitigation alongside detection. This distinguishes XDR
from passive monitoring tools and from human-only managed services by
requiring both proactive and automated operational capability.

Together, these four pillars form a definition that is broad enough to accom-
modate genuine market diversity while specific enough to exclude solutions
that use the XDR label without delivering the substance it implies.
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Evaluated Capabilities

SEMA

While an XDR solution may have many capabilities — some even as single solution differentiators - EMA has decided to narrow the evaluation of the XDR solu-
tion into 13 evaluation capabilities, organized by pillar and designed to measure the effectiveness of an XDR solution rather than simply the presence of a feature:

Pillar 1 — Integration with Existing &
Future Tools

Connector Breadth & Ecosystem Depth: The number, quality, and currency
of pre-built integrations across security tools, IT infrastructure, cloud plat-
forms, and business applications. Evaluates whether the platform can ingest
telemetry from any vendor-neutral source or is constrained to a proprietary
ecosystem — a critical distinction for organizations with heterogeneous secu-
rity stacks.

API Openness & Bidirectional Data Portability: The quality, documentation,
and functional completeness of the platform’s APIs — specifically whether
data can flow in both directions, enabling downstream consumption by other
tools as well as ingestion. Evaluates for vendor lock-in risk, the ability to
export data to third-party analytics platforms, and the completeness of pub-
lished API documentation for developer and integration teams.

Integration Time-to-Value & Maintenance Burden: How quickly a new data
source, security tool, or workflow can be operationally integrated — from
initial configuration to producing meaningful correlated output. Evaluates
the total cost of integration ownership, including the ongoing maintenance
burden when upstream tools are updated, upgraded, or replaced. A platform
that is technically open but operationally expensive to integrate fails this cri-
terion in practice.

Pillar 2 — In-Depth Insights to
Technicians & Decision-Makers

Forensic Investigation Depth & Evidence Fidelity: The granularity and com-
pleteness of investigative tooling available to security analysts — including
access to raw telemetry, full process tree visualization, timeline reconstruc-
tion, memory forensics, and historical data querying. Evaluates whether the
platform enables analysts to independently determine root cause, attack
scope, and attacker dwell time without requiring external forensic tooling for
complex investigations.

Executive & Board-Level Risk Communication: The platform’s ability to
translate technical security events into business-risk language that is mean-
ingful to CISOs, executive leadership, and board-level stakeholders. Evaluates
the quality of pre-built and customizable executive dashboards, the avail-
ability of business-impact metrics, and the platform’s capability to produce
scheduled risk posture reports that communicate program effectiveness
rather than raw incident data.

Role-Based Insight Personalization: The degree to which the platform tai-
lors its interface, alerts, reporting, and data presentation to different user
roles — from SOC tier-1 analysts through incident responders, threat hunters,
compliance officers, and executives — without requiring each audience to
navigate the same technical interface. Evaluates whether role-specific views
are native to the platform or require significant customization investment.
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Evaluated Capabilities

Pillar 3 — Streamlines Operations
Across All Domains

Cross-Domain Telemetry Completeness & Fidelity: The depth and quality of
native telemetry collected across each required domain — users and iden-
tity, endpoints, data, network, cloud workloads, and applications — without
material blind spots. Evaluates whether coverage is achieved through high-
fidelity native sensors or relies on log ingestion that may miss real-time
behavioral signals. Quality of telemetry, not simply its presence, is the dif-
ferentiating measure.

Signal-to-Noise Ratio & Alert Fidelity: The platform’s effectiveness at reduc-
ing raw event volume to a manageable set of high-confidence, actionable
alerts through correlation, deduplication, and context enrichment. Evaluates
the true positive rate of surfaced alerts, the frequency of analyst-dismissed
false positives, and the platform’s ability to consolidate thousands of individ-
ual signals into a smaller number of well-contextualized incident narratives.

Coverage Gap Identification & Blind Spot Visibility: The platform’s ability

to actively identify and surface the security domains, asset types, or attack
techniques for which it currently lacks telemetry or detection coverage. A
mature XDR platform does not simply report on what it sees — it informs
operators about what it cannot see and why, enabling informed decisions
about coverage investment rather than false assurance based on the absence
of alerts.

SEMA

Pillar 4 — Analytics & Automation to
Detect, Analyze, Hunt & Mitigate

MITRE ATT&CK Detection Coverage & Validation: The percentage of
MITRE ATT&CK techniques and sub-techniques that the platform can reli-
ably detect, and the methodology used to validate those claims. Evaluates
whether coverage figures are independently tested, continuously updated,
and mapped to specific detection rules or behavioral models — rather than
self-reported estimates that lack empirical validation through red team or
adversary emulation testing.

Automated Response Speed, Accuracy & Scope: The speed at which the
platform executes automated containment and remediation actions follow-

ing detection, and the accuracy of those actions in avoiding false-positive
responses that impact legitimate users or systems. Evaluates the breadth of
available automated response actions across all domains, the configurability of
automation thresholds, and the auditability of every automated action taken.

Threat Hunting Capability & Structured Methodology: The maturity and
usability of proactive threat hunting tools — including query languages,
saved hunt libraries, hypothesis frameworks, and integration with threat
intelligence for hunting hypothesis generation. Evaluates whether hunting is
a structured, repeatable workflow within the platform or an ad hoc capability
that requires analysts to work outside the XDR console in separate tools.

Mean Time to Detect & Mean Time to Respond (MTTD / MTTR): The plat-
form’s demonstrated or independently benchmarked performance on the
two primary operational metrics of XDR effectiveness. Evaluates whether
the vendor publishes verifiable MTTD and MTTR figures, how those fig-
ures compare to industry benchmarks, and whether the platform provides
built-in measurement of these KPIs within the customer’s own environment
— enabling continuous performance tracking rather than reliance on point-
in-time vendor claims.
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Evaluated Vendors / Solutions

For the EMA Top 3 Buyer’s Guide on Extended Detection and Response, the following vendors / solutions were considered for evaluation:

Adlumin — Security Operations Platform
Arctic Wolf — Managed XDR
Bitdefender — GravityZone XDR

Check Point — Infinity XDR / XPR
Cisco — Cisco XDR

CrowdStrike — Falcon XDR
Cybereason — Defense Platform XDR
Cynet — 360 AutoXDR

Darktrace — ActiveAl Security Platform
Elastic — Elastic Security XDR
eSentire — Atlas XDR

Exabeam — Fusion XDR

Expel — Managed XDR

ExtraHop — RevealX XDR

Fortinet — FortiXDR

Google / Chronicle — Chronicle Security
Operations

Hunters — SOC Platform
Huntress — Managed XDR
IBM — QRadar XDR
Kaspersky — XDR Expert
Google — Security Operations
Microsoft — Defender XDR
Palo Alto Networks — Cortex XDR
Panther Labs — Panther XDR
Rapid7 — InsightIDR

Red Canary — MDR / XDR
ReliaQuest — GreyMatter

SEMA

RSA Security — NetWitness XDR
Securonix — Securonix XDR
Secureworks — Taegis XDR
SentinelOne — Singularity XDR
Sophos — Sophos XDR

Splunk — Enterprise Security
Stellar Cyber — Open XDR Platform
Trellix — XDR Platform

Trend Micro — Vision One

Uptycs — Uptycs XDR

Vectra AI — Vectra Al Platform
VMware / Broadcom — Carbon Black XDR
Wazuh — Open Source XDR / SIEM
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Top 3 by Evaluation Category

SEMA

Best for Connector Breadth & Ecosystem Depth

The Ideal Solution

The ideal XDR platform maintains a library of
hundreds of pre-built, vendor-maintained con-
nectors spanning every major security and I'T
category — endpoint agents, firewall vendors,
identity providers, cloud platforms, ticketing sys-
tems, threat intelligence feeds, and business
applications. Connectors are certified, regularly
updated by the vendor rather than the customer,
and cover both ingestion and bidirectional data
exchange. The platform imposes no meaningful
gaps in the coverage of standard enterprise secu-
rity architecture and maintains connector health
monitoring that proactively alerts operators when
an upstream source stops delivering data — before
that silence becomes an operational blind spot.

Top 3 Solutions
A
. 2 STELLAR
B Microsoft splunk> < 42
Microsoft Splunk Stellar Cyber
Defender XDR Enterprise Security Open XDR

Analysis & Perspective

Connector breadth is where the distinction between a genuine XDR platform and a well-branded SIEM
becomes most visible. Microsoft earns its position through sheer ecosystem scale — its native coverage
of the entire Microsoft stack combined with hundreds of third-party connectors is unmatched in reach.
Splunk’s position reflects its decades-long legacy as the industry’s dominant data aggregation platform,
where connector breadth is a core product competency rather than an afterthought. Stellar Cyber earns
its place as the best open XDR exemplar — an architecture built specifically to ingest from any vendor
without requiring replacement. The broader market lesson is clear: organizations with heterogeneous
security stacks should weight connector breadth heavily, as gaps in telemetry ingestion create the blind
spots that adversaries exploit most effectively.
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Top 3 by Evaluation Category

SEMA

Best for APl Openness & Bidirectional Data Portability

The Ideal Solution

The ideal solution provides fully documented,
stable REST APIs with SDK support across major
programming languages, enabling development
teams to build, automate, and extend platform
capabilities without vendor intervention. Data
must flow in both directions — ingest from exter-
nal sources and export to downstream analytics,
SIEM, data lake, or SOAR platforms — without
proprietary format lock-in that creates long-term
dependency risk. Rate limits are published and
generous, API versioning is maintained with
backward compatibility, and the vendor actively
supports a developer community with public
documentation, sandbox environments, and pub-
lished use case libraries that reduce integration
development time from weeks to hours.

Top 3 Solutions

\GROWDSTRIKE ".o elastic splunk>

CrowdStrike Elastic Splunk
Falcon XDR Security Enterprise Security

Analysis & Perspective

API openness is the architectural characteristic that most directly determines whether an XDR plat-
form is a long-term strategic asset or a future lock-in liability. Elastic earns its top position as the only
platform in this evaluation that is itself an open-source project — its API and data model are public by
design, and no proprietary format stands between the customer and their own data. Splunk’s position
reflects its history as an analytics platform first, where rich API access is a fundamental product assump-
tion. CrowdStrike rounds out the top three with the most mature and widely used security API ecosystem
in the endpoint-to-XDR space. Practitioners should demand API documentation before procurement and
test bidirectional data flows as a standard evaluation criterion.
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Top 3 by Evaluation Category

SEMA

Best for Integration Time-to-Value & Maintenance Burden

The Ideal Solution

The ideal solution enables a new data source

or security tool to be operationally integrated
— producing meaningful correlated output —
within hours rather than days, using no-code
or low-code configuration that does not require
professional services engagement for standard
integrations. Vendor-maintained connec-

tors update automatically when upstream APIs
change, eliminating the recurring engineer-
ing overhead that erodes ROI in long-running
integrations. The platform provides real-time
integration health monitoring, proactive alerts
when data sources degrade or stop deliver-

ing, and a published service level for connector
maintenance that makes the total cost of inte-
gration ownership predictable over the lifecycle
of the deployment.

Top 3 Solutions

A
AWoLr \QROWDSTRIKE  REL|AQUEST?

Arctic Wolf CrowdStrike ReliaQuest
Managed XDR Falcon XDR GreyMatter

Analysis & Perspective

Time-to-value is among the most underweighted criteria in XDR evaluations — organizations routinely
discover that a technically capable platform delivers no operational value for months because inte-
grations are complex, professional services backlogs are long, and connector maintenance consumes
engineering capacity that was not budgeted. Arctic Wolf’s managed model sidesteps this problem archi-
tecturally — their team handles integration engineering, eliminating the burden entirely from the
customer. CrowdStrike’s connector marketplace and pre-built integrations reflect years of investment in
reducing integration friction for enterprise deployments. ReliaQuest’s GreyMatter was built with integra-
tion aggregation as a core design principle, enabling it to onboard a new data source faster than almost
any other enterprise-grade platform in this evaluation.
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Top 3 by Evaluation Category

SEMA

Best for Forensic Investigation Depth & Evidence Fidelity

The Ideal Solution

The ideal solution provides security analysts
with complete, unmediated access to the full
body of evidence associated with any incident —
from raw packets and process execution chains
through registry modifications, file system activ-
ity, memory artifacts, and network connection
history — without requiring a separate foren-

sic toolset or data export. Full attack timeline
reconstruction covering the complete adversary
dwell period is available within the console. The
platform supports collaborative investigation
workflows, preserves chain-of-custody evidence
integrity for legal or regulatory proceedings,
and enables retrospective querying of historical
telemetry at full fidelity over an extended reten-
tion period without performance degradation.

Top 3 Solutions

RSA

RSA Security —
NetWitness XDR

Google

&ROWDSTRIKE

CrowdStrike
Falcon XDR

Google
Security Operations

Analysis & Perspective

Forensic investigation depth is the criterion that most directly determines whether a platform can
answer the hardest question in incident response: exactly what did the adversary do, when, and to
what? CrowdStrike’s position reflects the extraordinary depth of its endpoint telemetry, which cap-
tures behavioral signals that most competing agents simply do not collect. Google Security Operations
brings something no other vendor in this evaluation can match — the accumulated forensic knowledge
of thousands of real-world breach investigations, embedded within the platform through the deep inte-
gration of its frontline incident response expertise into investigation workflows and detection logic. RSA
NetWitness earns its position through packet-level network forensics that remains the gold standard for
network-layer evidence capture. Together, these three represent the full spectrum of forensic investiga-
tion depth — from endpoint behavioral telemetry through network packet capture to human-augmented
investigation expertise.
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SEMA

Best for Executive & Board-Level Risk Communication

The Ideal Solution

The ideal solution bridges the persistent com-
munication gap between security operations
and executive leadership by providing pre-built,
customizable dashboards that present secu-

rity posture, incident trends, risk trajectory, and
program effectiveness in language and formats
accessible to non-technical audiences. Scheduled
automated reporting with business-risk framing,
regulatory compliance status, and risk reduc-
tion metrics eliminates the recurring burden of
manual report preparation. The platform maps
security events to business impact, communi-
cates risk in terms of financial exposure and
operational continuity rather than alert counts
and CVE numbers, and enables CISOs to walk
into board meetings with evidence-based nar-
ratives rather than technical briefings requiring
real-time interpretation.

Top 3 Solutions
\ ARCTIC @

Arctic Wolf Expel Google
Managed XDR Managed XDR Security Operations

Analysis & Perspective

The ability to communicate security risk to executive and board audiences is one of the most consis-
tent gaps between what XDR platforms deliver and what CISOs need to do their jobs effectively. Most
platforms are designed by and for security engineers, and executive reporting is added as a feature
layer rather than designed as a core capability. Arctic Wolf’s Concierge Security model places executive
communication at the center of the service — weekly briefings and board-ready reporting are explicit
deliverables rather than optional configurations. Expel has built a reputation specifically for trans-
parency and narrative quality in its reporting. Google Security Operations brings unparalleled threat
intelligence credibility to executive communication, providing adversary attribution context derived
from one of the most active frontline incident response operations in the world — intelligence that reso-
nates powerfully at the board level.
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Best for Role-Based Insight Personalization

The Ideal Solution Top 3 Solutions

The ideal solution provides native, purpose-

built interfaces for each distinct platform \QROW DSTRIKE

2" Microsoft

persona — tier-1 and tier-2 SOC analysts, inci-
dent responders, threat hunters, compliance
officers, and executive stakeholders — that
surface the specific data, workflows, and visu- CrowdStrike IBM Microsoft
alizations each role requires without requiring Falcon XDR QRadar XDR Defender XDR
users to filter irrelevant information from a

generic interface. Role-based access controls

operate at the field level, not just the menu

level, ensuring that data sensitivity is enforced Analysis & Perspective

by platform architecture rather than user
discipline. Roles are configurable without pro-
fessional services engagement, and the platform
provides built-in audit trails of user access and
action appropriate to each role’s compliance and
accountability requirements.

Role-based insight personalization is deceptively difficult to execute well. The surface-level implementa-
tion — hiding menu items by role — is straightforward. The meaningful implementation — ensuring that
a tier-1 analyst, a forensic investigator, a compliance officer, and a CISO each see a purpose-built inter-
face calibrated to their actual workflow — requires architectural investment that most platforms have
not made. CrowdStrike’s Falcon platform has invested significantly in role-differentiated experiences.
IBM QRadar’s enterprise heritage gives it the deepest set of configurable role frameworks in the market.
Microsoft’s integration across its entire M365 security ecosystem enables genuinely different experiences
for different audiences within a unified platform. The market gap in this criterion remains wide — most
organizations are served by a single-interface platform that suits nobody perfectly.
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SEMA

Best for Cross-Domain Telemetry Completeness & Fidelity

The Ideal Solution

The ideal solution delivers native, high-fidel-

ity telemetry across every domain defined by
the EMA XDR definition — users and identity,
endpoints, data at rest and in motion, network
traffic, cloud workloads and control planes, and
application layers — with coverage that does

not depend on third-party log forwarding for
any primary domain. Telemetry is normalized
to a common schema that enables true cross-
domain correlation without manual mapping.
Data latency from event occurrence to platform
availability is sub-second for real-time detection
use cases, and historical retention is sufficient
to support retrospective investigations covering
the full adversary dwell period typical of sophis-
ticated intrusions.

Top 3 Solutions
o > STELLAR
m Microsoft ~ %spaloalto: <, 2 -
Microsoft Palo Alto Networks Stellar Cyber
Defender XDR Cortex XDR Open XDR

Analysis & Perspective

Cross-domain telemetry completeness is the most architecturally consequential criterion in XDR evalu-
ation because gaps in telemetry are gaps in detection — and unlike other capability gaps, blind spots in
data collection cannot be compensated for by superior analytics. Microsoft holds an almost structurally
unassailable position: its native ownership of endpoint, identity, email, cloud, and applications gives it
native telemetry breadth that no other single vendor can replicate. Palo Alto’s Cortex platform achieves
comparable depth through its own product portfolio spanning endpoint, network, and cloud. Stellar
Cyber earns its position through an innovative open architecture that achieves genuine multi-domain
telemetry by normalizing disparate sources into a unified data lake — demonstrating that breadth does
not require proprietary sensor monopoly.
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SEMA

Best for Signal-to-Noise Ratio & Alert Fidelity

The Ideal Solution

The ideal solution reduces an enterprise’s daily
raw security event volume — typically measured
in the billions — to a manageable set of high-con-
fidence, fully contextualized incident narratives
that an analyst team can process without triage
fatigue. The platform demonstrates a docu-
mented true positive rate above 95% for surfaced
alerts, automatically suppresses known-benign
behavior through environmental learning, and
presents correlated incidents rather than individ-
ual alert queues. False positive rates are tracked,
published, and continuously improved through
feedback loops. Analysts close their shift having
worked genuine threats — not having sorted
through noise — and the platform’s alert volume
scales linearly with genuine threat activity rather
than with the size of the monitored environment.

Top 3 Solutions

egdpel / redcanary  VECTRAAL)))

a Zscaler company
Expel Red Canary Vectra Al
Managed XDR MDR/XDR Platform

Analysis & Perspective

Signal-to-noise ratio is where most XDR deployments ultimately succeed or fail operationally. A plat-
form that surfaces ten thousand alerts per day is not an XDR solution — it is an expensive alert generator
that has offloaded the work of triage onto the customer’s analysts. Expel has built its entire brand identity
around alert fidelity, publishing transparency reports that document its true positive rates — a level of
accountability that is almost unique in the market. Red Canary’s detection engineering culture produces
some of the highest-fidelity detection logic in the managed XDR space, with a published library of detec-
tion analytics that serves as a model for the industry. Vectra AI's AI-driven approach to network attack
detection consistently produces among the lowest false positive rates of any network-layer detection plat-
form in independent evaluations.
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SEMA

Best for Coverage Gap ldentification & Blind Spot Visibility

The Ideal Solution

The ideal solution does not simply report on

what it detects — it actively tells operators

what it cannot detect and why. A coverage gap
dashboard surfaces unmonitored asset types,
uncovered MITRE ATT&CK techniques, degraded
or failed data sources, and areas of the envi-
ronment where sensor coverage has lapsed or

was never established. The platform integrates
with asset inventory to identify devices out-

side sensor coverage and proactively alerts when
coverage degrades before that degradation cre-
ates exploitable blind spots. Coverage visibility

is maintained continuously rather than surfaced
only during formal reviews, and the platform pro-
vides actionable remediation guidance to help
operators systematically close the most conse-
quential coverage deficiencies first.

Top 3 Solutions

A

A STELLAR
Go gle RELIAQUEST‘J S CveeR:

Google ReliaQuest Stellar Cyber
SecurityOperations GreyMatter Open XDR

Analysis & Perspective

Coverage gap visibility is perhaps the least mature capability in the XDR market and one of the most
operationally consequential. The majority of platforms tell customers what threats they detected

— almost none tell customers what threats they would have missed. Google Security Operations’ intel-
ligence-led approach provides the most sophisticated coverage gap analysis available, mapping the
customer’s detection posture against techniques actively used by threat actors targeting their sector,
informed by the breadth of frontline incident response intelligence feeding continuously into the plat-
form. ReliaQuest’s GreyMatter platform was designed specifically around the premise that knowing
where you are blind is as valuable as knowing what you detected. Stellar Cyber’s open architecture makes
coverage gap identification an architectural necessity — the platform must know what sources it has and
lacks in order to normalize and correlate across them effectively.
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Top 3 by Evaluation Category

SEMA

Best for MITRE ATT&CK Detection Coverage & Validation

The Ideal Solution

The ideal solution demonstrates documented,
independently validated detection coverage
across the vast majority of MITRE ATT&CK tech-
niques and sub-techniques — including the

most recently added techniques that reflect cur-
rent adversary practice — rather than relying on
self-reported coverage estimates that cannot be
externally verified. Coverage figures are tested
through red team exercises, adversary emulation,
or independent third-party evaluations such as
MITRE ATT&CK Evaluations. The platform maps
every active detection rule to its corresponding
ATT&CK technique, enabling operators to iden-
tify specific coverage gaps by technique family,
and updates coverage documentation within a
defined timeframe whenever new techniques are
added to the framework.

Top 3 Solutions

\GROWDSTRIKE Go gle () SentinelOne

CrowdStrike Google SentinelOne
Falcon XDR Security Operations Singularity XDR

Analysis & Perspective

MITRE ATT&CK coverage validation has become the most credible third-party benchmark for XDR
detection efficacy, and the gap between vendors who perform well in independent evaluations and those
who only claim coverage in marketing materials is significant. CrowdStrike has consistently achieved
top-tier results in MITRE ATT&CK Evaluations across multiple rounds, with detection coverage reflecting
genuine investment in behavioral detection engineering rather than signature tuning. Google Security
Operations’ detection coverage is continuously validated through active incident response engagements
— keeping its detection logic current against techniques in active adversarial use. SentinelOne earns its
recognition through consistently strong multi-cohort MITRE Evaluations performance and a behavioral
Al engine that surfaces technique-level activity in real time within the analyst console, without requiring
manual ATT&CK framework cross-referencing after the fact.
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Top 3 by Evaluation Category

SEMA

Best for Automated Response Speed, Accuracy & Scope

The Ideal Solution

The ideal solution executes automated contain-
ment actions — endpoint isolation, account
suspension, firewall rule creation, IP block-

ing, and process termination — within seconds
of confirmed detection, across every integrated
domain, with a false positive rate for automated
actions low enough that operators configure auto-
mation without fear of disrupting legitimate
business operations. Every automated action
islogged immutably with the triggering event,
the policy that authorized the action, the confi-
dence score at time of execution, and a one-click
rollback capability. Automation thresholds are
configurable by action severity, allowing orga-
nizations to automate high-confidence, low-risk
containment actions while routing higher-impact
response decisions to human review.

Top 3 Solutions

NETWORKS

\GROWDSTRIKE ~ DARKTRACE 4/» paloalto

CrowdStrike Darktrace Palo Alto Networks
Falcon XDR ActiveAl Security Platform Cortex XDR

Analysis & Perspective

Automated response capability is the criterion where the gap between marketing claims and operational
reality is widest in the XDR market. Nearly every vendor claims automated response — the meaningful
differentiator is whether that automation is fast enough, accurate enough, and broad enough to provide
genuine containment value in a real attack scenario. CrowdStrike’s Real Time Response and automated
playbook capabilities represent the most battle-tested automated response engine in the endpoint-led
XDR space, with documented sub-minute containment times. Darktrace’s Antigena capability acts on
novel threats without requiring pre-defined playbooks, making it effective against zero-day attack pat-
terns that rule-based automation cannot address. Palo Alto’s XSOAR-integrated response playbooks
provide the broadest cross-domain automated response scope of any platform in this evaluation.
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Top 3 by Evaluation Category

SEMA

Best for Threat Hunting Capability & Structured Methodology

The Ideal Solution

The ideal solution provides threat hunters with

a purpose-built environment that supports

both hypothesis-driven and data-driven hunt-
ing workflows — including a powerful, indexed
query language capable of cross-domain search
with sub-second response times over extended
historical data, a library of hundreds of pre-built
hunting queries mapped to MITRE ATT&CK, and
integration with threat intelligence that auto-
matically generates hunting hypotheses based
on current adversary activity targeting the cus-
tomer’s sector. Hunt findings feed back into the
detection rule library automatically, creating a
virtuous cycle between proactive hunting and
reactive detection improvement. Collaborative
case management supports coordinated hunting
across analyst teams.

Top 3 Solutions

&ROWDSTRIKE @SENTIRE GO g|€

CrowdStrike eSentire Google
Falcon XDR Atlas XDR Security Operations

Analysis & Perspective

Threat hunting is the capability that most directly differentiates platforms designed for mature, pro-
active security operations from those designed for reactive alert triage — and the quality of hunting
capability is one of the strongest predictors of whether an XDR deployment will successfully detect
sophisticated, low-and-slow adversaries that do not trigger automated detection rules. CrowdStrike’s
Falcon Long Term Repository and Event Search provide the query depth and historical breadth that
sophisticated hunting operations require. eSentire’s dedicated threat hunting team and structured
hunting methodology represent the best combination of human expertise and platform tooling in the
managed XDR segment. Google Security Operations’ position is grounded in the irreplaceable advantage
of hunting with adversary intelligence derived from one of the most active frontline threat intelligence
and incident response operations in the industry.
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Top 3 by Evaluation Category

SEMA

Best for MTTD / MTTR Performance

The Ideal Solution

The ideal solution demonstrates verifiable, inde-
pendently benchmarked mean time to detect
below five minutes for common attack patterns
and mean time to respond below one hour for
standard containment scenarios — and provides
built-in KPI dashboards within the customer
environment that track these metrics continu-
ously against baseline and industry benchmarks.
Performance figures are not self-reported mar-
keting statistics but are validated through
independent testing, customer reference data,

or published third-party assessments. The plat-
form actively helps customers improve their own
MTTD and MTTR over time by identifying the
detection and response workflow bottlenecks
contributing most to delays, providing a continu-
ous improvement framework rather than a static
performance claim.

Top 3 Solutions

A\ ARCTIC
A WOLF

Arctic Wolf
Managed XDR

@SENTIRE egdpel

eSentire Expel
Atlas XDR Managed XDR

Analysis & Perspective

MTTD and MTTR are the operational metrics that matter most to security leaders when justifying
XDR investment to executive sponsors — and they are the metrics most frequently misrepresented

in vendor marketing materials. The three vendors recognized here share a distinctive characteristic:
all three publish actual MTTD and MTTR performance data derived from real customer deployments
rather than laboratory test scenarios, and all three have built continuous performance improvement
into their service model. Arctic Wolf’s median detection time and the transparency of its performance
reporting set an industry benchmark. Expel’s commitment to publishing its operational metrics in
quarterly transparency reports has created an accountability standard that the broader market has
been slow to match. eSentire’s 15-minute mean time to contain, independently validated across its cus-
tomer base, represents a genuine operational performance standard against which all managed XDR
providers should be measured.
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Top 3 Awards

Best Overall XDR Solution

This recognition is awarded to the vendors whose
solutions most comprehensively and effectively
address the full scope of what the EMA XDR def-
inition demands — demonstrating strength not
merely in individual capability categories but

in the integrated delivery of detection, inves-
tigation, hunting, response, reporting, and
cross-domain coverage as a coherent operational
whole. Winners are evaluated on the totality

of their effectiveness across all 13 criteria, the
degree to which their capabilities function as a
unified platform rather than a collection of inde-
pendent features, and the credibility of their XDR
positioning against all four pillars of the EMA
definition simultaneously.

Best for the Enterprise

The Best for the Enterprise award goes to the ven-
dors whose solutions are best aligned with the
operational, governance, and scale requirements
of large enterprise organizations — specifically
those managing complex multi-cloud environ-
ments, operating under rigorous regulatory
compliance obligations, running mature security
operations functions, and requiring a platform
that integrates with existing enterprise secu-

rity investments rather than replacing them
wholesale. Winners are evaluated on enterprise
deployment scale, regulatory compliance depth,
platform governance maturity, integration eco-
system breadth, and the degree to which the
solution supports the organizational complexity
of large enterprises.

SEMA

Best for the Mid-Market

The Best for the Mid-Market recognition is
awarded to the vendors whose solutions most
effectively serve the needs of mid-market orga-
nizations — typically those with between 250
and 2,500 employees — that require genu-

ine, operational XDR effectiveness without the
implementation complexity, integration over-
head, dedicated security engineering resources,
or total cost profile associated with enter-
prise-grade platform deployments. Winners are
evaluated on accessibility of deployment, speed
to operational value, fit with lean security team
resourcing, managed service availability, pricing
model transparency, and the degree to which the
solution addresses the most immediate and prac-
tically urgent XDR requirements of organizations
that cannot dedicate large internal teams to plat-
form management.
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Top 3 Awards

Best Overall XDR Solution

CROWDSTRIKE FALCON XDR

Best Overall XDR Solution
EMA™ Top 3 Buyer’s Guide — XDR

A
CrowdStrike — Falcon XDR

CrowdStrike Falcon XDR is a cloud native,
Al-powered extended detection and response
platform that unifies endpoint, identity, cloud
workload, data, and network telemetry within

a single agent and data lake architecture. Built
on the CrowdStrike Security Cloud, Falcon

XDR ingests and correlates trillions of security
events daily, applying behavioral Al and threat
intelligence from the CrowdStrike Adversary
Intelligence team to surface high-fidelity detec-
tions across the full attack lifecycle. Its Charlotte
Al natural language interface accelerates inves-
tigation and hunting workflows, while Fusion
SOAR enables automated response orchestra-
tion across the integrated security stack. Falcon
XDR is available as a standalone platform or
augmented by CrowdStrike’s Falcon Complete
managed detection and response service, provid-
ing flexible deployment options for organizations
across every maturity level.

GOOGLE SECURITY OPERATIONS

Best Overall XDR Solution
EMA™ Top 3 Buyer’s Guide — XDR

A
Google Security Operations

Google Security Operations is an intelligence-
led extended detection and response platform
that combines Google Cloud’s hyperscale infra-
structure with frontline threat intelligence and
adversary knowledge built from decades of inci-
dent response experience. The platform ingests
and analyzes telemetry across endpoint, network,
email, cloud, and identity domains, enriching
every detection with contextual intelligence that
maps observed behaviors to specific threat actor
groups and active attack campaigns. Security
Validation capabilities enable continuous testing
of detection coverage against real-world attack
scenarios, and the managed defense service layer
provides 24/7 expert analyst support backed by
the deepest adversary knowledge base in the
commercial security market. For organizations
facing sophisticated, nation state-caliber adver-
saries, Google Security Operations delivers the
most intelligence-enriched and comprehensively
contextualized XDR platform available.

PEMA

SENTINELONE SINGULARITY XDR

Best Overall XDR Solution
EMA™ Top 3 Buyer’s Guide - XDR

y's
SentinelOne — Singularity XDR

SentinelOne Singularity XDR is an Al-native
extended detection and response platform that
unifies endpoint, cloud workload, identity,
network, and data security within a single plat-
form powered by its patented Storyline Active
Response engine. Singularity automatically cor-
relates related events into enriched attack stories
to provide complete attack context from first
action to final impact without requiring ana-
lyst assembly of individual alerts. Its Purple Al
security analyst uses generative Al to enable nat-
ural language threat investigation, hypothesis
generation, and automated hunt query cre-
ation. Singularity’s Ranger network discovery
capability provides continuous visibility into
unmanaged and rogue devices, actively surfacing
coverage gaps across the monitored environ-
ment. Available as a standalone platform or with
WatchTower managed threat hunting services,
Singularity XDR serves organizations from the
midmarket through the most demanding enter-
prise environments globally.
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Top 3 Awards

Best for the Enterprise

CROWDSTRIKE FALCON XDR

Best for the Enterprise
EMA™ Top 3 Buyer’s Guide - XDR

A
CrowdStrike — Falcon XDR

CrowdStrike Falcon XDR is a cloud native,
Al-powered extended detection and response
platform delivering unified visibility and pro-
tection across endpoints, identities, cloud
workloads, data, and network infrastructure

at enterprise scale. Its single lightweight agent
architecture deploys across millions of end-
points without performance impact, while the
CrowdStrike Security Cloud correlates telemetry
with threat intelligence from global adver-

sary tracking operations. Falcon’s enterprise
capabilities include Falcon Discover for asset
management, Falcon Identity Protection for cre-
dential threat detection, Falcon Horizon for cloud
security posture management, and Fusion SOAR
for automated response orchestration, all deliv-
ered through a modular platform that allows
enterprises to expand coverage incrementally.
CrowdStrike’s Adversary Intelligence team tracks
more than 200 named threat actors, ensuring
every detection is informed by current, opera-
tionally validated adversary knowledge.

IBM QRADAR XDR

Best for the Enterprise
EMA™ Top 3 Buyer’s Guide — XDR

y &
IBM — QRadar XDR

IBM QRadar XDR is an enterprise-grade extended
detection and response suite that unifies SIEM,
SOAR, EDR, network detection, and threat intel-
ligence within a connected platform designed

for the governance, compliance, and orga-
nizational complexity requirements of large
enterprises. QRadar Advisor with Watson applies
Al-driven investigation automation that cor-
relates alerts with MITRE ATT&CK techniques
and threat intelligence, reducing analyst inves-
tigation time significantly. Its open federation
architecture ingests telemetry from existing secu-
rity investments without requiring replacement,
and compliance reporting capabilities span SOC
2, PCI-DSS, HIPAA, GDPR, and ISO 27001 with
prebuilt audit-ready dashboards. IBM’s global
consulting and managed security services prac-
tice provides implementation, optimization, and
operational support at the organizational scale
that purpose-built XDR startups cannot replicate,
making QRadar XDR a strategic platform choice
for large enterprises with complex security pro-
gram requirements.

PEMA

MICROSOFT DEFENDER XDR

Best for the Enterprise
EMA™ Top 3 Buyer’s Guide - XDR

A
Microsoft — Defender XDR

Microsoft Defender XDR is a comprehensive
extended detection and response platform pro-
viding native, unified security operations across
Microsoft’s enterprise technology stack — span-
ning endpoints, identity, email and collaboration,
cloud applications, and cloud infrastructure. The
platform’s automatic attack disruption capability
uses Al to autonomously contain active attacks at
machine speed, isolating compromised assets and
disrupting lateral movement without waiting for
analyst intervention. Microsoft Copilot for Security
provides natural language investigation and
response capabilities that accelerate analyst work-
flows across the full security operations lifecycle.
For organizations with substantially Microsoft-
dependent infrastructure, Defender XDR delivers
native cross-domain telemetry breadth and secu-
rity control integration that no third-party XDR
vendor can replicate, making it the structurally
advantaged platform for organizations prioritiz-
ing coverage completeness alongside operational
simplicity.
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Top 3 Awards

Best for the Mid-Market

ARCTIC WOLF MANAGED XDR

Best for the Mid-Market
EMA™ Top 3 Buyer’s Guide - XDR

y's
Arctic Wolf — Managed XDR

Arctic Wolf Managed XDR is a fully managed
extended detection and response service that
combines a cloud native security operations plat-
form with a dedicated Concierge Security team
assigned to each customer - providing 24/7 mon-
itoring, detection, investigation, and response
without requiring customers to build an internal
SOC. The Arctic Wolf Platform ingests telemetry
from endpoints, networks, cloud environments,
and identity providers, applying behavioral
analytics to surface high-confidence detections
that the Concierge team triages, investigates,
and escalates per each customer’s defined proce-
dures. Weekly briefings and board-ready posture
reports provide leadership visibility into pro-
gram performance. Arctic Wolf’s onboarding
delivers rapid time to value, with most custom-
ers achieving full operational coverage within
days rather than weeks typical of platform-only
deployments, making it the most accessible path
to enterprise-quality security operations for mid-
market organizations.

EXPEL MANAGED XDR

Best for the Mid-Market
EMA™ Top 3 Buyer’s Guide - XDR

y's
Expel —Managed XDR

Expel Managed XDR is a transparent, technol-
ogy-agnostic managed detection and response
service that connects to an organization’s exist-
ing security tools - including EDR, SIEM, cloud
platforms, and identity providers — and deliv-
ers 24/7 expert-led detection, investigation,
and response without requiring replacement

of current security investments. Expel’s auto-
mation-first model applies machine learning

to high-volume alert triage, reserving analyst
attention for investigations requiring genuine
judgment - producing among the highest alert
fidelity rates in the managed XDR market. Its
Workbench portal provides full transparency
into every detection and response action, with
plain-language narratives designed for secu-
rity generalists and executive stakeholders alike.
Expel’s quarterly transparency reports pub-
lish actual MTTD and MTTR metrics from real
customer data, establishing an accountability
standard especially valuable for midmarket secu-
rity leaders justifying program investment to
executive sponsors.

PEMA

STELLAR CYBER
OPEN XDR PLATFORM

Best for the Mid-Market
EMA™ Top 3 Buyer’s Guide - XDR

A
Stellar Cyber — Open XDR Platform

Stellar Cyber Open XDR is a cloud native,
Al-driven extended detection and response plat-
form built on an open architecture that ingests,
normalizes, and correlates telemetry from an
organization’s existing security tools across end-
point, network, cloud, identity, and application
domains without requiring replacement of those
tools. Its NG-SIEM and XDR data lake enriches
signals from more than 400 integrated sources,
applying Al-driven correlation to surface high-
confidence incidents from raw event volume.
Stellar Cyber’s Automated ML Threat Detection
continuously learns from the customer’s environ-
ment to identify behavioral anomalies specific to
their infrastructure rather than relying on global
threat signatures alone. The platform’s con-
sumption-based licensing makes it well-suited
for midmarket organizations with diverse asset
portfolios — including unmanaged devices, OT
systems, and cloud workloads - that inflate costs
under traditional endpoint-based XDR pricing.
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Conclusion

Conclusion

The XDR market has matured significantly, moving beyond its early promise
of unified visibility into a robust discipline defined by cross-domain correla-
tion, accelerated response orchestration, and increasingly autonomous threat
mitigation. Organizations that once struggled to reconcile siloed endpoint,
network, and identity telemetry now have access to platforms capable of syn-
thesizing that data into coherent, actionable intelligence — reducing dwell
time and analyst fatigue in equal measure.

Yet maturity does not imply stasis. The threat landscape is evolving at a

pace that challenges even the most capable solutions. The proliferation of
Al-powered attack tooling has fundamentally lowered the barrier to sophisti-
cated campaigns, enabling adversaries to automate reconnaissance, generate
convincing phishing lures at scale, and dynamically adapt tactics to evade
static detection logic. Equally concerning is the rise of agentic Al — auton-
omous systems capable of chaining actions across environments without
direct human instruction. As organizations accelerate their own adoption

of agentic workflows, the corresponding attack surface expands in ways that

SEMA

traditional detection models were never designed to address. Lateral move-
ment initiated by a compromised AI agent, or data exfiltration orchestrated
through legitimate automation pipelines, represents a category of threat that
demands detection strategies as adaptive and autonomous as the attackers
themselves.

For XDR platforms, this translates into an imperative to evolve beyond reac-
tive correlation toward predictive, behavior-based analysis that accounts for
non-human identities, AI-driven processes, and the blurred boundaries of
modern hybrid environments. Vendors that invest in agentic detection capa-
bilities, robust identity context, and tightly integrated response automation
will be best positioned to meet this challenge.

The question for security leaders is no longer whether XDR belongs in their
stack — it is whether their chosen platform can keep pace with a threat land-
scape that is learning just as fast as the defenses built to contain it.
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